
Need help?
If you lose your pass, reprint it at any time from your order confirmation 
email, or by using Order Lookup at smartdestinations.com.

This packet contains your admission pass(es) 
Your pass is required for admission at each attraction. Please print it out, 
carry it with you and retain it after each visit.
NOTE: Please have passes for each member of your party ready to be 
scanned when you visit each attraction.

Pass expiration 
Visiting your first attraction activates your pass. Then, you have 30 calendar 
days to use your pass. You may only visit each attraction once.  
You have one year from the purchase date to begin using your pass.  

Be aware of admission policies 
Please read attraction information for hours, closings, and special admission 
instructions. Attractions with the  symbol require reservations. Attractions 
displaying  require you to pick up tickets at a separate location.

Thank you for choosing 
the Explorer Pass! 

How to use your admission pass
Every pass has a unique code. A representative at the attraction will scan 
the code on each traveler’s pass, granting you admission.
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Explorer Pass Guidebook
Included Attractions
Darling Harbour

1 Hop-On Hop-Off Big Bus Sydney and Bondi: 1-Day Classic Tour
Getting in:  Hop-on at any Big Bus stop. Show your pass to a BigEasy boarding!
Bus staff member at any included stop and you’re in. Click  to download a list of Bighere
Bus stops.

Open:  First tour from Stop #1 at 8:30 am. Last tour from Stop #1 at 5:00City Tour:
pm. /  First tour from Stop #24 at 9:30 am. Last tour from Stop #24 atThe Bondi Tour:
5:00 pm.

Closed: Operates 365 days-a-year

Shop W6, Alfred Street
Circular Quay NSW 2000

+61 2 9567 8400

2 Madame Tussauds Sydney
Getting in: Please use the Prepaid Voucher line for pass redemption.

Open: Daily, 9:30 am-6:00 pm (last entry at 5:00 pm) / Please check  forwebsite
variations to opening times.

Closed: Operates 365 days of the year.

Aquarium Wharf
1-5 Wheat Road
Darling Harbour NSW 2000

1-800-205-851

3 SEA LIFE Sydney Aquarium
Getting in: Please use the Prepaid Voucher line for pass redemption.

Open: Daily, 9:30 am-6:00 pm (last entry 5:00 pm) / Please check  for variationswebsite
to opening times.

Closed: Operates 365 days of the year.

Aquarium Wharf
1-5 Wheat Road
Darling Harbour NSW 2000

1-800-199-657

4 WILD LIFE Sydney Zoo
Getting in: Please use the Prepaid Voucher line for pass redemption.

Open: Daily, 9:30 am-5:00 pm (last entry is  4:00 pm)strictly

Closed: Operates 365 days of the year.

Aquarium Wharf
1-5 Wheat Road
Darling Harbour NSW 2000

1-800-206-158

5a.Magistic Cruisemart 2-Hour Harbour Sightseeing Cruise
Getting in: Present your pass at the main ticketing office
(32 The Promenade, King Street Wharf 5)

Open: Daily, from King Street Wharf 5: boarding at 2:05 pm; departure at 2:15 pm; return
4:15 pm

Closed: New Year’s Day, Australia Day, February 14, Good Friday, Easter Saturday,
Easter Sunday, Easter Monday, ANZAC Day, Queen's Birthday, Labour Day, Christmas
Day, Boxing Day (December 26th), New Year's Eve

32 The Promenade
King St Wharf 5
Sydney NSW 2000

+61 282 967 351

5b.Magistic Cruising Cafe Mezze & Champagne
Getting in: Present your pass at the ticketing office (Circular Quay, Jetty 6)

Open: Daily, from Circular Quay, Jetty 6: boarding at 2:35 pm; departure at 2:45 pm;
return 3:45 pm

Closed: New Year’s Day, Australia Day, February 14, Good Friday, Easter Saturday,
Easter Sunday, Easter Monday, ANZAC Day, Queen's Birthday, Labour Day, Christmas
Day, Boxing Day (Dec. 26), and New Year's Eve

Circular Quay
Jetty 6
Sydney NSW 2000

+61 282 967 351

https://www.bigbustours.com/en/sydney/sydney-routes-and-tour-maps/
https://maps.google.com/maps?q=loc:,&z=16
https://maps.google.com/maps?q=loc:,&z=16
https://www.madametussauds.com.au/en/plan-your-visit/opening-times/
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://www.sydneyaquarium.com.au/plan/opening-hours/
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86979,151.2015&z=16
https://maps.google.com/maps?q=loc:-33.86759,151.2012&z=16
https://maps.google.com/maps?q=loc:-33.86759,151.2012&z=16
https://maps.google.com/maps?q=loc:-33.86759,151.2012&z=16
https://maps.google.com/maps?q=loc:-33.861095,151.20978&z=16
https://maps.google.com/maps?q=loc:-33.861095,151.20978&z=16
https://maps.google.com/maps?q=loc:-33.861095,151.20978&z=16
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6a.  Sydney with Conviction Walking Tour  RESERVATIONS REQUIRED

Getting in: Please present pass to tour guide.

Reserve Please call +61 4149 83091 (outside of Australia) with your Sydney Pass
number(s). You can also email info@sydneyurbanadventures.com with your Sydney Pass
number(s) and desired tour date.  If youThere is a 48 hours cancellation policy.
cancel with less than 48 hours notice, the attraction will still redeem your Sydney Pass.
Tour date changes are available with 24 hours notice, subject to availability.

Open: Tours depart daily at 10:00 am.

Closed: New Year's Day (January 1), Australia Day (January 26), Easter (March 30-31),
Queen's Birthday (June 11), Labour Day (October 2), Christmas Day (December 25),
Boxing Day (December 26) and New Year's Eve (December 31).

Booking Centre, Wharf 6
Circular Quay
Sydney NSW 2000

Outside Australia: +61 4149 83091

6b.  Kings Cross Crime & Passion Walking Tour  RESERVATIONS REQUIRED

Getting in: Please present your pass to the tour guide.

Reserve Please call +61 4149 83091 (outside of Australia) with your Sydney Pass
number(s). You can also email info@sydneyurbanadventures.com with your Sydney Pass
number(s) and desired tour date. . If youThere is a 48 hours cancellation policy
cancel with less than 48 hours notice, the attraction will still redeem your Sydney Pass.
Tour date changes are available with 24 hours notice, subject to availability.

Open: Tours depart daily at 6:00 pm.

Closed: New Year's Day (January 1), Australia Day (January 26), Easter (March 30-31),
Queen's Birthday (June 11), Bank Holiday (August 6), Labour Day (October 2), Christmas
Day (December 25), Boxing Day (December 26) and New Year's Eve (December 31).

Corner of William St & Darlinghurst Rd
(under the Coke sign)
Kings Cross NSW 2010

Outside Australia: +61 4149 83091

7 Australian National Maritime Museum – Big Ticket
Getting in: Please present your pass at the main admission desk.

Open:
Daily, 9:30 am-5:00 pm*. / Last boarding time for the submarine and Tall Ships is 4:10 pm.

*9:30 am-6:00 pm in January.

Closed: Christmas Day

Notes:  exhibit open May 28th - June 30th, 2018JAMES CAMERON: CHALLENGING THE DEEP

2 Murray Street
Darling Harbour
Sydney NSW 2000

+61 2 9298 3777

8 Meal at Harbour Bar and Kitchen
Getting in: Please present pass upon arrival.

Open: Open at 9:00 am. Call +61 2 9280 2029 for closing times.

Closed: Open 365 days-a-year.

Notes:
Choose one from the following menu options (each option is served with Schooner of Fat Yak Pale Ale or your
choice of a soft drink):

Old Faithful Burger: smoked grass-fed, chargrilled beef patty with snow pea tendrils, tomato,
cheese, and aioli, served with chips
Fish & Chips: beer-battered fish with chips
Indian Vegan Burger: mixed vegetable patty, mixed lettuce, sliced tomato, and tomato sauce on a
vegan pumpkin bun, served with steakhouse chips

Harbourside Shopping Centre
Level 2 (Shop 437/447)
2-10 Darling Drive
Darling Harbour NSW 2000

+61 2 9212 4114

https://maps.google.com/maps?q=loc:-33.858315,151.20827&z=16
https://maps.google.com/maps?q=loc:-33.858315,151.20827&z=16
https://maps.google.com/maps?q=loc:-33.858315,151.20827&z=16
https://maps.google.com/maps?q=loc:-33.875706,151.22179&z=16
https://maps.google.com/maps?q=loc:-33.875706,151.22179&z=16
https://maps.google.com/maps?q=loc:-33.875706,151.22179&z=16
https://maps.google.com/maps?q=loc:-33.87488,151.2009&z=16
https://maps.google.com/maps?q=loc:-33.87488,151.2009&z=16
https://maps.google.com/maps?q=loc:-33.87488,151.2009&z=16
https://maps.google.com/maps?q=loc:-33.871967,151.19887&z=16
https://maps.google.com/maps?q=loc:-33.871967,151.19887&z=16
https://maps.google.com/maps?q=loc:-33.871967,151.19887&z=16
https://maps.google.com/maps?q=loc:-33.871967,151.19887&z=16
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9 Eco Hopper 24-Hour Hop-On Hop-Off Pass
Getting in:
Present your pass at any of these 3 locations to receive your boarding pass:

Circular Quay, Wharf 6

or

Darling Harbour Wharf, Pier 26 - Shop 2B

or

Manly Wharf 2
Ferry Terminal

Open: Visit  for updated hours of operation.www.sydneyharbourecohopper.com.au

Closed: Operates 365 days of the year.

Circular Quay, Wharf 6 or
Darling Harbour Wharf, Pier 26 - Shop 2B
or
Manly Wharf 2, Ferry Terminal

02 9583 1199

Circular Quay

10 The Sydney Opera House Tour
Getting in: Please present your pass at the Welcome Center, located on the lower level,
adjacent to The Sydney Opera House Shop.

Open: Daily, 9:00 am-5:00 pm with tours departing every 15 or 30 minutes.

Closed: September 1st & 2nd, December 25th & 31st, New Year's Day open until 12:00
noon, March 10th, 2019

Bennelong Point
Sydney NSW 2000

+61 2 9250 7250

11  Sydney Jet - Thrill Ride  RESERVATIONS REQUIRED

Getting in: Present your pass at the ticket desk for admission. Please arrive 20 minutes
prior to departure time.

Reserve Reservations are strongly recommended.
Please call: +61 2 9807 4333 with your Sydney Pass Explorer number.

Open: Daily, every hour, 11:00 am-4:00 pm in winter and 5:00 pm in summer. Subject to
availability and minimum numbers; call for current times.

Closed: Christmas Day

The Eastern Pontoon, Circular Quay
Sydney NSW 2000

+61 2 9807 4333

Central Business District

12 The Sydney Tower Eye with 4D Cinema Experience
Getting in: Present your pass at the ticket desk for admission.

Open: Daily, 9:00 am-9:00 pm (last entry at 8:00 pm) / Please check  forwebsite
variations to opening times.

Closed: Operates 365 days of the year.

Sydney Tower Eye, Level 5
Westfield Sydney
Corner of Pitt St and Market St
Sydney NSW 2000

1-800-258-693

13a.  Harbour Bridge Electric Bike Tour by BlueBananas  RESERVATIONS REQUIRED

Getting in: Please present your pass on day of your reserved tour at the BlueBananas
office.

Reserve
Reservations are preferred 48 hours in advance. Please email your pass
number(s), desired date of tour and number of adults/children to:
tours@bluebananas.com.au to check for availability. You may also call/text: +61 422 213
547 and mention that you are a Sydney Pass holder. A credit card number will be needed to
hold the reservation, but will not be charged unless you do not show up or cancel in
advance of the tour.

There is a 48 hours cancellation policy. If you cancel with less than 48 hours
notice, the attraction will still redeem your Sydney Pass. Please contact BlueBananas for
same-day availability or within 48 hours of tour: +61 422 231 574.

Open: Open daily 9:00 am-5:00 pm with tours at 9:00 am and 1:00 pm.

Closed: New Year's Day, Australia Day, Anzac Day, Good Friday, Easter Sunday, Easter
Monday, Queen's Birthday, Labour Day, Christmas Day and Boxing Day (December 26th).

Notes:
Please wear comfortable clothing and closed-toes shoes for riding. It is advised to bring water and sunglasses.

Included in tour:

Bike
Helmet
Snacks and water (bring your own bottle to be filled)
Local guide

Please note: this tour is not recommended for children under 12. Please contact BlueBananas if you believe
your child can ride safely and independently.

Minimum Height: 140 cm/4.5 feet
Maximum Weight: 100 kg/220 lbs

Arcade 2
281 Clarence Street
Sydney NSW 2000

+61 422 213 547

http://www.sydneyharbourecohopper.com.au/media/ecohopper_timetable.jpg
https://maps.google.com/maps?q=loc:,&z=16
https://maps.google.com/maps?q=loc:,&z=16
https://maps.google.com/maps?q=loc:,&z=16
https://maps.google.com/maps?q=loc:,&z=16
https://maps.google.com/maps?q=loc:-33.856537,151.215&z=16
https://maps.google.com/maps?q=loc:-33.856537,151.215&z=16
https://maps.google.com/maps?q=loc:-33.86008,151.21262&z=16
https://maps.google.com/maps?q=loc:-33.86008,151.21262&z=16
https://www.sydneytowereye.com.au/visitor-info/opening-times/
https://maps.google.com/maps?q=loc:-33.870453,151.20876&z=16
https://maps.google.com/maps?q=loc:-33.870453,151.20876&z=16
https://maps.google.com/maps?q=loc:-33.870453,151.20876&z=16
https://maps.google.com/maps?q=loc:-33.870453,151.20876&z=16
https://maps.google.com/maps?q=loc:-33.87237,151.20554&z=16
https://maps.google.com/maps?q=loc:-33.87237,151.20554&z=16
https://maps.google.com/maps?q=loc:-33.87237,151.20554&z=16
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Bondi Beach

14a.Bondi Surf: 2-Hour Surfboard & Wetsuit Rental
Getting in: Present your pass at the Let's Go Surfing office.

Open: Daily, 9:00 am-5:00 pm.

Closed: Christmas Day, Boxing Day (December 26th), New Year's Day and Australia
Day.

Notes: Your pass includes surfboard and wetsuit rental. Surf lesson is not included.

128 Ramsgate Ave
North Bondi Beach NSW 2026

+61 2 9365 1800

14b.  Discover Bondi Coastal Walking Tour  RESERVATIONS REQUIRED

Getting in: Please present pass at the Lets go Surfing office.

Reserve Reservations are required 48 hours in advance.
Please call: +61 2 9365 1800 with your pass number to reserve your spot.

Open: Monday-Friday: 10:30 am

Closed: Saturdays, Sundays, December 25 & 26, 2017, and January 1 & 26, 2018

Notes:  Please bring a bottle of water. This tour is subjectTwo person minimum for tour booking!
availability.

128 Ramsgate Avenue
North Bondi Beach NSW

+61 2 9365 1800

West of Sydney

15 Blue Mountains Explorer Bus: Hop-On Hop-Off Tour
Getting in: Present your pass at the ticket desk located directly at the top of the stairs
outside of Katoomba station.

Open: First Departure: 9:00 am from Stop 1 / Last Departure: 4:15 pm from Stop 1

Closed: Operates 365 days of the year.

Notes: Ticket valid for 3 days.

283 Main Street
Katoomba NSW 2780
(Booking office directly at the top of the
railway station steps in Katoomba)

+61 2 4782 1866

South of Sydney

16 Illawarra Fly Treetop Adventures
Getting in: Present your pass at the ticket desk for admission.

Open: Daily, 9:00 am-5:00 pm (last admission at 4:15 pm)

Closed: Operates 365 days of the year.

182 Knights Hill Road
Knights Hill NSW 2577

+61 2 4885 1010

https://maps.google.com/maps?q=loc:-33.890602,151.28304&z=16
https://maps.google.com/maps?q=loc:-33.890602,151.28304&z=16
https://maps.google.com/maps?q=loc:-33.890602,151.28304&z=16
https://maps.google.com/maps?q=loc:-33.890602,151.28304&z=16
https://maps.google.com/maps?q=loc:-33.71247,150.31137&z=16
https://maps.google.com/maps?q=loc:-33.71247,150.31137&z=16
https://maps.google.com/maps?q=loc:-33.71247,150.31137&z=16
https://maps.google.com/maps?q=loc:-33.71247,150.31137&z=16
https://maps.google.com/maps?q=loc:-34.620674,150.70981&z=16
https://maps.google.com/maps?q=loc:-34.620674,150.70981&z=16
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Attraction

Reservations Required

LEGEND

1c

6b

6a

DARLING HARBOUR

1   HOP-ON HOP-OFF BIG BUS SYDNEY AND BONDI:  
1-DAY CLASSIC TOUR 

 1a.  CIRCULAR QUAY VISITOR CENTRE: SHOP W6,  
ALFRED STREET, CIRCULAR QUAY  

 1b.  BUS STOP 1 (GEORGE STREET AT ALFRED STREET) 
 1c. CENTRAL STATION (STOP 12), PITT STREET, BUS BAY 18 
 1d.  BIG BUS VISITOR CENTRE: AQUARIUM WHARF,  

OPPOSITE AQUARIUM DARLING HARBOUR  
FERRY STOP

2   MADAME TUSSAUDS SYDNEY
3  SEA LIFE SYDNEY AQUARIUM
4   WILD LIFE SYDNEY ZOO
5  AUSTRALIAN CRUISE GROUP

  5a.  MAGISTIC CRUISEMART 2-HOUR HARBOUR  
SIGHTSEEING CRUISE

  5b.  MAGISTIC CRUISING CAFE WITH MEZZE  
& CHAMPAGNE (Circular Quay)

6  SYDNEY URBAN ADVENTURES WALKING TOUR
  6a.  SYDNEY WITH CONVICTION WALKING TOUR®
  6b.  KINGS CROSS CRIME & PASSION WALKING TOUR®
7   AUSTRALIAN NATIONAL MARITIME MUSEUM
8   MEAL AT HARBOUR BAR & KITCHEN
9   ECO-HOPPER 24-HOUR HOP-IN HOP-OFF PASS

 9a. DARLING HARBOUR
 9b. CIRCULAR QUAY

CIRCULAR QUAY

10   THE SYDNEY OPERA HOUSE TOUR 
11   SYDNEY JET - THRILL RIDE 

CENTRAL BUSINESS DISTRICT
12    THE SYDNEY TOWER EYE WITH 4D CINEMA EXPERIENCE
13     BLUEBANANAS BIKE TOURS 

 13a. THE MINI-BANANA-BIKE THE BRIDGE TOUR 
 13b. BLUEBANANAS BIKE HIRE 

BONDI BEACH

14   LET’S GO SURFING
 14a. BONDI SURF: 2-HOUR BOARD AND WETSUIT RENTAL 
 14b. DISCOVER BONDI COASTAL WALKING TOUR 

WEST OF SYDNEY 

15     BLUE MOUNTAINS EXPLORER BUS: HOP-ON HOP-OFF 
TOUR: 3-DAY PASS 

SOUTH OF SYDNEY

16    ILLAWARRA FLY TREETOP ADVENTURE

5b


