NEW
ORLEANS

New Orleans Pass Guidebook
Included Attractions

FRENCH QUARTER
o French Quarter Phantoms Walking Tours - Choose 1 of 5

Pass holders can enjoy one of five French Quarter Phantoms Walking Tours.

Choose from Garden District Tour, Music of New Orleans Listen and Learn Tour,

Saints & Sinners Tour, St. Louis #1 Cemetery Tour and Tour Tremé Walking Tour.

Reservations  Reservations required. To reserve, call (504) 666-8300. Your pass must be
valid on the day of the tour. New Orleans Walking Tour reservations can be
placed between 8 am and 10 pm daily. Tours operate rain or shine.

Getting In Reservations are required. Pass card number must be provided to make
reservation.

Closed Tours do not operate on Mardi Gras Day (Fat Tuesday) due to the high
volume of people in and around the French Quarter

Phone (504) 666-8300 or 1-888-90GHOST

Website www.frenchquarterphantoms.com

Garden District Tour

Take a leisurely stroll through the stunning “Garden District” of New Orleans

and see the stomping ground of authors, poets, and movie stars, artists, and

sports legends such as Anne Rice, John Goodman and

Archie Manning.

Duration Takes about 2 hours

Hours Daily, 10:00 am

Meeting Point  Inside Starbucks Coffee, 2801 Magazine St. (corner of Magazine and
Washington Streets)

Music of New Orleans Listen and Learn Tour

Discover New Orleans’ musical past from Armstrong to Zydeco with a walking
tour through one of the city’s oldest neighborhoods

Duration Takes about 2 hours. Walking tour distance is about 1 mile

Hours Thursday-Sunday, 3:00 pm

Meeting Point  The Voodoo Lounge, 718 N Rampart Street

Saints & Sinners Tour

New Orleans is a city for the sinner and the saint, and this tour takes you
through the sweat soaked madness of the city’s best and worst. (This tour
restricted to adults 17 years and older.)

Duration Takes about Thour 45 minutes. Walking tour distance is about T mile.
Hours Daily, 1:00 pm

Meeting Point  The Voodoo Lounge, 718 N Rampart Street

St. Louis #1 Cemetery Tour

The St Louis #1 Cemetery is the oldest, active, and believed to be, the most
haunted cemetery in Louisiana. See the tombs and graves of some of New
Orleans’ most notorious and historic characters.

Duration Takes about T hour 45 minutes. Walking tour distance is about T mile
Hours Daily. Monday-Saturday, 11:00 am and 1:00 pm; Sunday, 10:00 am
Meeting Point  The Voodoo Lounge, 718 N Rampart Street

Tour Tremé Walking Tour

Tremé (pronounced Tre-May) sits adjacent to the French Quarter and is the

oldest African-American neighborhood in the United States, a vibrant area

steeped in music and culture.

Duration Takes about 2 hours. Walking tour distance is about 1 mile

Hours Saturday-Monday, 10:00 am

Meeting Point  Inside Starbucks Coffee, 2801 Magazine St. (corner of Magazine and
Washington Streets)

e Haunted History Walking Tours - Choose 1 of 2

Pass holders can enjoy one of these two Haunted History Walking Tours.

Choose from the French Quarter Ghost & Legends Tour or the Cities of the

Dead Cemetery History Tour

Reservations  Reservations required. To reserve, call (504) 861-2727. Your pass must
be valid on the day of the tour.

Note Tours operate rain or shine.

Getting In Reservations are required. Pass card number must be provided
to make reservation.

Phone (504) 861-272

Meeting Point Rev. Zombie's Voodoo Shop, 723 St. Peter Street (Located between
Royal Street & Bourbon St, across from Pat O'Brien'’s Irish Pub)
Website www.hauntedhistorytours.com

French Quarter Ghosts & Legends Tour

This tour explores the grim and ghastly deeds of the old French Quarter
for an eerie, yet fun-filled adventure, visiting sites of documented
hauntings taken from police records, city archives, and professional
paranormal investigations.

Duration Takes about 2 hours

Note Please arrive at the meeting point 30 minute prior to tour time.

Hours Nightly, 6:00 pm and 8:00 pm. Other tour times vary - call for details.
Closed Mardi Gras Day (Fat Tuesday)

Cemetery History Tour

Take a leisurely daytime stroll into St. Louis Cemetery # 1, the oldest City
of the Dead where you will explore tomb architecture, burial procedures,
and visit the tomb of New Orleans’ most infamous Voodoo Queen,
Marie Laveau.

Duration Takes about 2 hours

Note Please arrive at the meeting point at least 20 minute prior to tour time.
Hours Daily, 10:00 am and 1:15 pm

Closed Thanksgiving Day, the afternoon of Christmas Eve, Christmas Day,

and Mardi Gras Day.

Adventures in New Orleans City Tour by Bus

Take in the major sights on a ride to remember, passing all the top

attractions and landmarks, including the French Quarter, Jackson Square,

St. Louis Cathedral, the Botanical Gardens and much more.

Duration About 2.5 hours

Getting In Reservations required. Tours must be booked in advance by calling
(800)-464-0142. Passenger name and pass card number is needed at
time of booking. A credit card will be required to hold your reservation,
but you will only be charged if you are a no-show.

Note Tours depart from the Adventures in New Orleans Visitor Center
at 414 Canal St.

Hours Daily, 10:00 am and 2:00 pm

Closed Christmas Eve (10 am Tour) and closed on Christmas Day

Address 414 Canal Street

Phone (800)-464-0142

Website www.neworleansadventuretours.com

New Orleans Audubon Butterfly Garden

and Insectarium
If you’re not afraid of creepy crawlies then this museum is one for you!
Visit Time About 2 hours

Getting In Present your pass for admission

Hours Tuesday-Sunday, 10:00 am-4:30 pm

Closed Mondays, Mardi Gras Day, Thanksgiving Day, Christmas Eve
(3:30 pm closing time), Christmas Day

Address 423 Canal Street in the historic Custom House

Phone (504) 581-4629

Website audubonnatureinstitute.org/insectarium

New Orleans Audubon Aquarium

Immerse yourself in one of the finest aquariums in the U.S. where you can
explore the aquatic habitats of the Caribbean, Amazon, Mississippi River,
and Gulf of Mexico.

Visit Time About 2 hours

Getting In Present your pass for admission

Hours Tuesday-Sunday, 10:00 am-5:00 pm

Closed Mondays, Mardi Gras Day, Thanksgiving Day, Christmas Eve
(4:00 pm closing time), Christmas Day

Address 1 Canal Street at the Riverfront

Phone (504) 581-4629

Website audubonnatureinstitute.org/aquarium
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o Paddlewheeler Creole Queen Cruise

Cruise downriver to the Jean Lafitte National Historical Park and the
historic Chalmette Battlefield on this iconic paddle wheeler; includes
narrated cruise and a park ranger-guided tour of the battle field.
Duration About 2.5 hours
Getting In Reservations required. Reserve by calling 1- 800-445-4109. Must call
at least 24 hours prior to make a reservation. You must have your pass in
hand to make reservations as the pass numbers are required.
A credit card will be required to hold your reservation, but you will only be
charged if you are a no-show.

Note Cruise times may be altered or cancelled due to weather and safety concerns.
Hours Cruise departs daily at 2:00 pm; boarding time between 1:30 and 2:00 pm
Closed Call or check website

Address #1 Poydras Street, Riverwalk Market Place

Phone (504) 587-1719

Website www.creolegueen.com

The Cabildo - Louisiana State Museum

This Spanish-Colonial building is one of the most impressive landmarks
in Jackson Square, and site of the Louisiana Purchase transfer in 1803.
Visit Time About 1 hour

Getting In Present your pass for admission

Note Admission to the Cabildo also includes entrance to the historic Arsenal and
houses changing exhibit galleries.

Hours Tuesday-Sunday, 10:30 am-4:30 pm

Closed Mondays and state holidays

Address 701 Chartres Street (Next to St. Louis Cathedral on Jackson Square)

Phone (504) 568-6968

Website louisianastatemuseum.org/museums/the-cabildo

1850 House - Louisiana State Museum

Visit the oldest apartment house in the United States, overlooking picturesque
Jackson Square, and considered to be one of New Orleans’ most significant
historic buildings.

Visit Time About 45 minutes

Getting In Present your pass for admission

Hours Tuesday-Sunday, 10:30 am-4:30 pm

Closed Mondays and state holidays

Address 523 St. Ann Street, Lower Pontalba Building, Jackson Square
Phone (504) 568-6968

Website louisianastatemuseum.org/museums/1850-house

Presbytere - Louisiana State Museum

This museum gives features two permanent exhibitions - with a window into
the annual celebration of Mardi Gras, and the city’s resilience in the aftermath
of Hurricane Katrina.

Visit Time About 2 hours

Getting In Present your pass for admission

Hours Tuesday- Sunday, 10:00 am-4:30 pm

Closed Mondays and state holidays

Address 751 Chartres Street

Phone (504) 568-6968

Website louisianastatemuseum.org/museums/the-presbytere

New Orleans Pharmacy Museum

This museum features two floors of exhibits highlighting the history
of 19th Century pharmacy, medicine and healthcare in New Orleans.
Visit Time About 1 hour

Getting In Present your pass for admission

Hours Tuesday-Saturday, 10:00 am-6:00 pm.
Guided Tours: Tuesday-Friday, 1:00 pm

Closed Sundays, Mondays and state holidays

Address 514 Chartres Street

Phone (504) 565-8027

Website www.pharmacymuseum.org

Cooking Demonstration Class at the New Orleans School
of Cooking

Watch, learn & eat as you sit back and enjoy skilled and entertaining chefs
prepare a classic Cajun / Creole meal for you while learning about the vibrant
history of New Orleans cuisine.

Duration About 2 hours

Getting In Reservations required. Pass must be valid on day of class. A credit card will
be required to hold your reservation, but you will only be charged if you are a
no-show.

Notes An afternoon cooking demonstration class includes a full meal, take-away
copies of the recipes, iced tea, water, Abita Beer (a local brew) and lemonade.

Hours Monday-Saturday, 2:00 pm demonstration class

Closed Christmas Eve Day, Christmas Day, Mardi Gras Day

Address 524 Saint Louis Street (between Chartres and Decatur in the French Quarter)

Phone (800) 237-4841

Website www.neworleansschoolofcooking.com

@ 2-hour Bike Rental by RideThisBike

Located in the heart of the French Quarter and with a huge variety
of attractions within a half mile of this bike shop (including fun bike paths
and trails), renting a bicycle is a great way to see New Orleans.

Includes 2-hour bike rental, helmet and lock

Getting In Please call (504) 324-2492 to make advance reservations.
Hours Wednesday- Monday, 10:00 am-5:00 pm

Closed Tuesdays

Address 231 Dauphine Street

Phone (504) 324-2492

Website ridethisbike.com

The New Orleans Jazz Museum at the Old U.S. Mint
This stunning Greek revival style building celebrates jazz in the city where
it was born and is located in the heart of the city’s vibrant music scene.
Visit Time About T hour

Getting In Present your pass for admission

Hours Tuesday- Sunday, 10:00 am-4:30 pm

Closed Mondays and state holidays

Address 400 Esplanade Avenue

Phone (504) 568-6993

Website louisianastatemuseum.org/museums/new-orleans-jazz-museum-the-old-
us-mint

ARTS DISTRICT / WAREHOUSE DISTRICT

@ Louisiana Children’s Museum

This museum is geared up towards exhibitions, programs and interaction to
involve all aspects of the family...for kids of all ages!
Visit Time About 2.5 hours
Getting In Present your pass for admission
Hours October-May: Tuesday-Saturday, 9:30 am-4:30 pm;
Sunday, 12:30 pm-4:30 pm
June-September: Monday-Saturday, 9:30 am-5:00 pm;
Sunday, 12:00 pm-5:00 pm

Closed New Year's Day, Mardi Gras, Easter, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, Christmas Eve, Christmas Day

Address 420 Julia Street

Phone (504) 523-1357

Website lcm.org

National WWII Museum

Discover the entire American experience during WWII. From Pear| Harbor to
the Normandy invasion, from the Home Front to the sands of Pacific Islands,
visitors will come to know the courage, teamwork and sacrifice of the men and
women who won the war that changed the world.

Visit Time About 3.5 hours

Getting In Present your pass for admission
Hours Daily, 9:00 am-5:00 pm
Closed Mardi Gras Day, Thanksgiving Day, Christmas Eve, and Christmas Day
Address 945 Magazine St. Warehouse District. One block from Lee Circle
and St. Charles Avenue
Phone (504) 527-6012
Website www.nationalww2museum.org
Mardi Gras World

This one-of-a-kind tour takes you behind the scenes to learn about the world
of the Mardi Gras from none other than Blaine Kern, the creator of floats that
parade down the streets.

Duration About 1 hour
Getting In Present your pass for admission
Note Mardi Gras World offers complimentary shuttles to the studio with

designated pick-ups from convenient downtown and French Quarter
locations. Call 504-507-9315 when you are at one of the designated
spots for pick up.

Hours Daily, 9:30 am-5:30 pm, first tour starts at 9:30 am, last tour starts
at 4:30 pm. Tours run every 30 minutes.

Closed Christmas, Thanksgiving, Easter, Mardi Gras Day

Address 1380 Port of New Orleans Place

Phone (504) 581-4629

Website www.mardigrasworld.com
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UPTOWN / GARDEN DISTRICT

Q New Orleans Audubon Zoo

Enjoy a visit to one of the top five Zoos in the country.
Visit Time About 3 hours

Getting In Present your pass for admission

Hours Tuesday-Friday, 10:00 am-4:00 pm; Saturday & Sunday, 10:00 am-5:00 pm
Closed Mondays, Christmas Eve (4:00 pm closing time), Christmas Day

Address 6500 Magazine Street

Phone (504) 581-4629

Website audubonnatureinstitute.org/zoo

Southern Food and Beverage Museum

This museum is dedicated to the discovery, understanding and celebration

of the food, drink and the related culture of the South, celebrating the cultures
that have come together through the centuries to create the South’s unique
culinary heritage.

Visit Time About 1 hour

Getting In Present your pass for admission

Hours Wednesday - Monday, 11:00 am-5:30 pm

Closed Tuesdays, December 24th - December 26th, 2pm on December 31st,
New Year's Day

Address 1504 Oretha C. Haley Boulevard

Phone (504) 569-0405

Website www.natfab.org/southern-food-and-beverage

WESTWEGO / MANCHAC SWAMP
@ Cajun Pride Swamp Tour by Boat

Experience New Orleans like never before as you cruise down the historic Man-
chac Swamp exploring Louisiana’s back country and bayou.
Duration About 90 minutes
Getting In Reservations required. Tours must be booked in advance by calling
(504)-467-0758, passenger name and Pass card number is needed
at time of booking.

Notes Tours depart from 110 Frenier Road, LaPlace, Louisiana. Passengers must
arrive 15 minutes in advance. Transportation to Laplace is not included.

Hours Daily, 9:30 am, 12:00 pm, 2:15 pm and (from Mar 1- Oct 1) 4:15 pm

Closed Christmas Day, Thanksgiving Day, Easter, Mardi Gras Day

Address 110 Frenier Road, LaPlace

Phone (800) 467-0758

Website www.cajunprideswamptours.com

Ultimate Swamp Adventure Swamp Tour by Boat

This tour will take you deep into the wetlands and waters of South Louisiana in

a fully covered, 24- passenger “Swamp Monster” boat from the historic fishing

village of Westwego, located about 15 minutes from the French Quarter.

Duration About 2 hours

Getting In Reservations required. Tours must be booked in advance by calling
(504) 566-1290. Passenger name and pass card number is needed at time
of booking. A credit card will be required to hold your reservation, but you will
only be charged if you are a no-show.

Notes Tours depart from 450 Laroussini Street, Westwego, Louisiana. Passengers
must arrive 15 minutes in advance. Transportation to Westwego is not
included but can be purchased for a discounted price.

Hours Daily, 9:30 am, 12:00 pm Noon, 4:00 pm
Closed Christmas Day, with limited times on Christmas Eve.
Call for more information.
Address 450 Laroussini Street, Westwego
Phone (800) 728-7187
Website www.ultimateswamptour.com
CITY PARK

@ New Orleans Museum of Art

Cross centuries and appreciate all matter of Fine Art at one of the best
art galleries in New Orleans.
Visit Time About 1 hour

Getting In Present your pass for admission

Hours Tuesday - Thursday, 10:00 am-6:00 pm, Friday, 10:00 am-9:00 pm,
Saturday, 10:00 am-5:00 pm, Sunday, 11:00 am-5:00 pm

Closed Mondays, Thanksgiving Day and Christmas Day.
Hours could vary on other holidays.

Address 1 Collins Diboll Circle. City Park

Phone (504) 488-2631

Website noma.org

MID-CITY

@ Longue Vue House & Gardens

Described as New Orleans’ most beautiful home, Longue Vue House and
Gardens is a multifaceted historic estate featuring a world-class house museum
and eight acres of stunning gardens.

Visit Time About 2.5 hours

Getting In Present your pass for admission
Note Docent-led house tours are held every hour on the hour.
The last tour starts at 4:00 pm.
Hours Daily: Monday-Saturday, 10:00 am-5:00 pm; Sunday, 1:00 pm-5:00 pm
Closed New Year's Day, Martin Luther King Day, Mardi Gras, Easter, Independence

Day, Labor Day, Thanksgiving Day, Christmas Eve, and Christmas Day
Address 7 Bamboo Road

Phone (504) 488-5488
Website www.longuevue.com

ESPLANADE RIDGE

@ Creole and Impressionist Tour at Edgar Degas House

Enjoy oak tree lined Esplanade Avenue and discover the story of the
French Creoles, including Edgar Degas and his maternal family, hosted by
the Great-Grand Nieces of the artist himself.

Duration About 2.5 hours

Getting In Reservations are required. Pass card number must be provided to make
reservation.

Hours Tours operate daily at 10:30 am and 1:45 pm

Closed Call for closures

Address 2306 Esplanade Avenue

Phone (504) 821-5009

Website www.degashouse.com/en-us

PLANTATIONS / OUTSIDE METRO AREA

@ Oak Alley Plantation

Set on the banks of the Mississippi River between the historic cities

of New Orleans and Baton Rouge, this “Grande Dame of the Great River Road”
features impressive twenty-five historic acres of history and

romance, triumph and tragedy.

Visit Time About 2 hours

Getting In Present your pass for admission

Note Admission includes access to the exhibits and additional highlighted
points of interest.

Hours November- February: Monday-Friday, 9:00 am-4:30 pm;

Saturday & Sunday, 9:00 am-5:00 pm
March-October: Daily, 9:00 am-5:00 pm

Closed New Year's Day, Mardi Gras Day, Thanksgiving Day and Christmas Day
Address 3645 Highway 18 River Road, Vacherie

Phone (800) 44-ALLEY

Website www.oakalleyplantation.com

San Francisco Plantation House

This popular attraction, the most opulent plantation house in North America,
is a stunning landmark in the history of the sugar trade and creole culture.
Visit Time About 2 hours

Getting In Present your pass for admission

Note Daily 45-minute guided tours through all 14 rooms of the plantation and the
grounds begin every 20 minutes.

Hours November- March: Daily, 9:00 am-4:00 pm
April-October: Daily, 9:30 am-4:30 pm

Closed Thanksgiving, Christmas Eve, Christmas Day, New Year's Day, Mardi Gras
Day and Easter

Address 2646 Hwy. 44, Great River Road, Garyville

Phone (888) 322-1756

Website www.sanfranciscoplantation.org
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French Quarter

@ French Quarter Phantoms Walking Tour

©® Haunted History Walking Tours

© Adventures in New Orleans City Tour By Bus

@ New Orleans Audubon Butterfly Garden and Insectarium
© New Orleans Audubon Aquarium

©® Paddlewheeler Creole Queen

6 The Cabildo / Louisiana State Museum

Q 1850 House / Louisiana State Museum

© Presbytere / Louisiana State Museum

® New Orleans Pharmacy Museum

@ Cooking Demonstration Class / New Orleans School of Cooking
@ 2-hour Bike Rental by RideThisBike
@® New Orleans Jazz Museum at the Old U.S. Mint

Arts District / Warehouse District
@ Louisiana Children’s Museum

@ National WWII Museum

® Mardi Gras World

Uptown / Garden District
@ New Orleans Audubon Zoo
@® Southern Food and Beverage Museum

Westwego / Manchac Swamp
@® Cajun Pride Swamp Tour by Boat
@ Ultimate Swamp Adventure Swamp Tour by Boat
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€@ New Orleans Museum of Art

Mid-City
€ Longue Vue House & Gardens

Esplanade Ridge
@ Creole Impressionist Tour at Edgar Degas House

Plantations / Outside Metro Area
€2 Oak Alley Plantation
€5 San Francisco Plantation
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